OMNWTU YC/NOBU Ha npomouumjaTta Ha TCL CARE

OBue YcnoBU ce ogHecyBaaT Ha eNEeKTPOHCKUTe ypeaun auctpnbympanu og TCL Netherlands B.V. u
npoaageHu Kako gen og npomoumjata Ha TCL CARE”.

MNepnopoT Ha npomoumja Tpae o4 01.01.2025. rogmHa. go 31.03.2025 roaunHa.

MepnopoT 3a perucTpaunja BO KOj Moxe aa ce aktmempa ycayrata TCL CARE e 0og,01.01.2025 roguHa. oo
31.03.2025 roguHa.

3a aa gobujat TCL CARE, KnMeHTMTe Mopa Aa ce pernctpupaaT oHnajH Ha https://tcl-promotion.com/mk/
HajaouHa 30 aeHa No KynyBameTO.

TCL CARE ro Hyau HagBopeleH gaBaTen Ha ycnyru (Partum Usluge d.o.o.)

3HayeHreTO HA HEKOM KOHLENTH

TepmuHUTEe BO OBMe OnwTn O,[],pELI,6VI nycnosu Ke ro umaart C/1e4HOBO 3Ha4ewe:

° Partum Usluge d.o.o0., BO NOHAaTaMOLWHKWOT TeKcT ,Partum® - gaBaTen Ha NpoAonXKeHa rapaHumja
TCL CARE.
° »KOPUCHUK" - NNUETO KOe Kynuao eneKkTPOoHCKWU ypes npoAafeH BO pamKkute Ha lpomoumjaTa

,fpogonKeHa rapaHuuja“.

° ,TCL CARE" - npofonKeHa rapaHuuja WTo ja 406MBaaT KOPUCHULMTE KOra KynyBaaT e/IeKTPOHCKa
onpema TCL wTo ce NpoaaBa Kako Aen o4, ,,NPoAo/KeHaTa rapaHumja“.

YneH 1. MNpegmet Ha TCL CARE

1. Npeamert Ha TCL CARE nog oBue ycnosu
CeKoj eneKTPOHCKM ypen (BO HAaTaMOLLHMOT TEKCT KaKo ypes, Uan eNeKTPOHCKKM ypes) onuiuaH nobamcky

Ha ¢aKTypaTa M A04aTOLMTE BO OPUIMHAMIHOTO NaKyBake KYNeHu Co Toj ypea MoKe Aa buae npeamet Ha
TCL CARE. TCL CARE T&C e BO COrnaCHOCT CO 3aKOHUTE Ha 3eMjuUTe Ha KOWU Ce O4HEeCcyBa AOroBOPOT.

2. MpegmeTn Koun He ce ondaTeHun co TCL CARE
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a) NPEeHOC/IMBU HAaABOPELLHM Xapad, AMCKOBY;
(6) nomoLLHM 1 NOTPOLIHK MaTepujanu AedUHUpPaHN 04 MPOU3BOAUTENOT KaKo MNOTPOLLEH MaTepujan; Unu
NOTPOLUHWU AeN0BU;

B) CUTe BUA0BU anaTtku;

(r) apyrv oenosu KoM, cnopes UCKYCTBOTO, MOpPa A3 Ce 3aMeHaT 3a Bpeme Ha KMBOTHMOT BeK Ha
€N1EeKTPOHCKUTE ypeam, a BO CEKOj Cy4aj ryMmeHuUTe AeN0BU, NeXMLITaTa, pagnjanHUTe 3aNTUBKN Ha
BpaTWIO, rpejauunTe;;

[) NpMBaTHO KyNeHn fAoaaToum;

f) cute BUaoBu copTeep;

e) ypeam ncnopavaHu co AedeKT, Kako 1 rpeLlkun o4 CePUCKMOT NPoM3BoaNTEN;

)K) AONO/THUTENHA UK NocneaoBaTe/IHa KyneHa JONO/IHUTE/THA onpema Uan onpema.

YneH 2. Oncer Ha TCL CARE

1. BpemeTtpaerse Ha TCL CARE - HacTaHun nokpueHu co TCL CARE

TCL ke ro nonpasu UaM 3aMEHU U Ke To rapaHTMpa NPaBUIHOTO GYHKLMOHUPAHE Ha eN1eKTPOHCKNOT
ypea kyneH oa KopncHunkoT u nokpueH co TCL CARE nporpamaTa camo 3a Henpeasnanmem U HEHAAEjHU
AedeKTV Unm npedkm Ha ypeaot nokpueH co TCL CARE. Henpeasnaanem WTETU Ce OHUE LWITO
KopuUCHMKOT He MOXKen Aa rv npeasuan HaspemeHo uamn Tpebano ga rm npegsman co npMmeHa Ha
BOO6MYaEHOTO A/1aOMHCKO BHUMAHWME, CO UCKAYYOK Ha rpyboTo HEBHUMaHMe 3a Koe ciyyajoTt TCL ro
3a4pKyBa NPaBoOTO 4a ro 3a4PKM NNAKaHEeTO Ha LWTETUTE 33 HACTaHOT.

TCL ke 1M3BpLUM NONpPaBKa UK 3aMeHa M Ke rapaHTUpa NPaBUIHO PYHKLMOHMPAbE Ha e/IeKTPOHCKMOT
ypen KyneH op KopucHuMKOT m nokpuveH co TCL CARE AOKONKy TakBMOT ypen npeTpnu LwreTta

npegn3ssuKkaHa o4 eaeH nnum noseke o4 cneaHunBe Cnyyaun:

a) aedeKT No UCTEKOT Ha rapaHuKjaTa Ha NPOU3BOAMTENOT (NPOAOKEHA rapaHLmja)

2. Cnyyaun HagBop og onceroT Ha TCL CARE TCL Care He rM MOKpwWBa LWITETUTE Npegu3BUKaHU on: a)

HamepHO 4ejcTBO Ha KOPUCHUKOT;

6) BojHa, BOjHa, rpafaHCcKa BojHa, peBoyuuja, OyHT, BOCTaHWE UM HEMUPY;



B) HYK/leapHa eHepruja, HyK/JeapHO 3payerbe UM PaaMoaKTUBHU MaTepuu; r) 3emjoTpec;

[l) TEPOPM3aM MU TEPOPUCTUUKM aKT; TEPOPUCTUYKM YMH € CEKOj YMH Ha N MK TPYNK Ha /IMLA CO Len
[a ce NOCTUTHaT NOJIMTUYKK, BEPCKU UKW UAEOJOLKM LeN, 04 NPUPOaA LUTO NPean3BMNKYBaA LWMPEHE Ha
CTpaB WM TEPOP BO jaBHOCTa MW BO A4eN0BM OZ jaBHOCTa, a CO TOa U B/IMjaHWe BP3 BAaAaTa UK
APXKAaBHUTE UHCTUTYLUU

f) ynoTpeba Ha cTaBKa CO rpeLuka, 3a Koja KopucHuKoT Tpebano Aa 3Hae;

e) 0o cTeneH A0 Koj KOpMCHUKOT Mopan Aa KopUCTU TPEeTO /inLe Kako AobasyBay (nponssoauTen unu
Annep) BO C/yyaj Ha 3aKOHCKa rapaHumja, A0KOKY KOPUCHUKOT He MoxKe Aa o6e3bean dakTypa 3a

nonpasKa Ha ypeaoT MM aKo nonpaBKaTa buna nsspweHa 6e3 nperxoaHo ogobpysatse;

3. MNpeTtnoctaBku 3a BaamgHocta Ha TCL CARE - orpaHnyyBsamsa:

%) LUTo ce opHecyBa A0 HebpeXKHOCTA, ce NOKPK1Ba CaMo Masio HeEBHUMaHWe. Bo cnydaj Ha ronemo
HEBHMMaHMe, BELITAKOT Ke ja NPoLEeHN U NPoBepPM NPUMUYMHATA 3a OWTETYBaHETO U ypeaoT. Cekoja wTeTa
npeausBUKaHa o4, HenpaBuaHa ynotpeba,HaMepHO oWTeTyBakbe, HAMEPHO, HEMPABU/IHO PAKyBakbe,
HenpaBWUAHO MW HENpPeaBUAIMBO dpnatbe Ke ce CMeTa 3a NpeKpLlyBake Ha 06BpCKaTa 3a rpu»Ka LWTOo ja
npesema KOPUCHMKOT CO KynyBakeTO Ha YpeaoT M TaKkBaTa WTeTa HeMa Aa buae NoKkpueHa;

3) WteTata uau TpollounTe NpeausBUKaHN o HeAOCTaTOK Ha maTepujann UAM AM3ajH BO PaMKUTe Ha
rapaHTHWOT Nepuoa Ha NPoM3BOAMTENOT HEMA Aa BUAAT NOKPUEHM;

s) ICKNy4yeHo Mau NPeTXO4eHO e BO C/1yYaj Ha WTeTa: rapaHumMmn u/Mav WTeTy BP3 OCHOBA Ha rapaHuuu,

obeluTeTyBakba Ha APYIY OCUTYPUTENHU KOMMNAHUK, rapaHLUMM UK OTOBOPHM 0OBBPCKM Ha TPeTu iua.
CuTe pas3/ivKku of, ApyruTe rapaHLmMm (Ha Np. MOMeEHTaIHaTa BPeAHOCT BO OAHOC Ha BpeAHOCTa Ha
HOBMOT ypes) ce NOKPMEHMU CO Lie/IOCHa MOKPUEHOCT 3a e/IEKTPOHCKU ypeau;

1) olTeTyBakbaTa Ha cuTe BMA0BM codTBep (BKAYYyBajKM onepaTUBHU CUCTEMM, APajBEPU, APAjBEPH,
NOMOLUHM ypeau UTH.) Hema Aa 6uaaT NokpueHU. KOPUCHUKOT e IMYHO OArOBOPEH 3a NPOrpamuTe,
fpajBepute, NojatouMTe U HUBHATA QYHKUMOHaNHOCT. lyberbe Ha nogatouu u codpteep nopagu
ropeHaBegeHWTE NPUUMHM 33 WITETA HE MOXKe Aa buae npegmet Ha nobapysatbe. MoKpaj Toa,

TpowoumMTe 3a NonpaBka Hema Aa 6UaaT HaZOMECTEHUM BO C/yyaj Ha Npobiemun noBp3aHM co copTBep,
onepaTUBHM CUCTEMM, BUPYCU, KOMMNATUOUAHOCT, 0OOHOBYBak€e Ha NoAaToun, 06HOBYBaHE HA CUCTEMOT,
cobupatrbe NogaToum UTH.

j) TpowoumMTe HanpaBeHM NOpPaaM KakBa bUO LUITETA OCBEH OWITETYBakbe Ha XapABEPOT HeMa Aa buaat
nokpreHun. OBa UCTO TaKa BakKM M 3a cuTe TpoLoum (HagomecToum 3a obpaboTka u aHanu3a, UTH.) 3a

aHanu3a Ha wreTa 6e3 MAeHTMd)MKyBaHM rPELWKN Ha XapaBepoT,

m) LLTeTa npeansBMKaHa of ynotpebaTa Ha ypeaoT nokpueH co TCL CARE 3a uenun cnpoTUBHK Ha



ynaTtcTeaTa 3a ynotpeba 1 HameHaTa cneunduumpaHmn o, NponM3BOAMUTENOT, KAKO U LUTETA LWITO He B/Kjae
Ha ynoTtpebaTta Ha ypeaoT NponuLLaH o4 NPOU3BOAMUTENOT (LUTETM KaKo Ha Np. Hema Aa 6uaaT NokpueHu
rpebHaTUHK, CTpyrakba UTH.;

I'I) He ce nnaka HagOMeCTOK Mo OCHOB Ha OAroBOPHOCT, nocnenoBaTe/iHa MaTepMjanHa wTeTa U UMOTHA
WwTeTa. Pe3ynTMpaqKaTa wTeTa npeansBmMKaHa o4 HaCTaHUTE Ha WTETa BO HVIKOj cnyqaj HE € NOKpueHa.

3a npoueHKa ce 3ema npeasuna camo NPUMapHOTO OWTeTyBarbe Ha ypeaoT, 04HOCHO OCHOBHAaTa NpUYnHa
3a wTeTaTa, ondateHa co oncerot Ha TCL CARE;

0) HamanyBatbe Ha BpegHocTa nopaan aberbe, olTeTyBakbe Nopaam A0AFOPOYEH XEMUCKM UIU TEPMUYKN
edeKT Bp3 anapaToT, OWTEeTyBakbe Npean3BMKaHO o4 'pra, Kako 1 Kaksn 6uno Tpowouy CepBucMpar-eTo,
NnoAecyBakbeTo M UYUCTEHETO He ce MNpeaMeT Ha owTeTyBarbe. KOMMeH3auuja, a HUTY MnocTeneHo
HamanyBsarbe Ha nepdopmaHcUTe Ha ypeaorT;

cTp) WTeTtuTte npeamnssuKaHn on TPETU AnLa Kou ce obuaene aa ro nonpasat ypeaoT Ui MHTEPBEHLUN
Ha TpeTu nuua, uam avua 6e3 cooaBeTHO OBAacTyBakbe, Hema Aa 6uaat nokpuenm co TCL CARE.
McKNyYeHn ce 1 WTeTu Npeam3BuKaHu o A0MaLlIHN MUAEHULM, AOMALLHU UAWU AUBU KUBOTHM.

n) LLTeTuTe Kom Nnpousnerysaat og, ynotpebaTta Ha HEMCNPaBHU UM HECOOABETHM HAABOPELLHN A04aTOLM
(Ha np. NpMUBpPCTYBauK, NOA3EMHMU KYKMLUITA UTH.) HEMA Aa 6MaaT NOKPUEHMU;

r) 3arybaTa Ha ypeaoT BO CMMC/a fieKa e u3rybeH, 3abopaseH, ocTaBeH 6e3 Haa30p UM Ha APYr HAYMH
ncyesHa, Hema ga 6uae nokpueHa co TCL CARE. MogouHeXHMOT Hao4 Hema fa buae semeH npeasma u
BO HWKO]j C/ly4aj HEMaA A3 UMNAMLMPA NOKPUBAHLE Ha KakBa bWIo WTeTa;

c) lUTeTuTe WTO Ce NpujaBeHU, HO HE MOXKaT Aa Ce AoKaxKaT buaejku ypeaoT He 61 ncnopayaH, Hema Aa

6uaat nokpmeru. OBa ja UCKAyYyBa LUTETAaTa NPeAM3BMKaHa 04 LeNIOCHO YHULITYBakbe Ha YpeaoT nopasu
BMLLUA CUNa;

T) CuTe BUAOBM WITETM NPeM3BMKAHN OF Bara ce CMeTaar 3a HenpasuaHa ynotpeba Ha ypeaoT, 04HOCHO
abetrbe M He ce NOKPUEHH;

u) Lterata npeaM3BuKaHa o4 UK 3a BpeMe Ha CMOPTCKM aKTUBHOCTK, UM Nopaam NoT AU KOHAEH3aUum]a,
Hema Aa 6maat noKpueHw;

V) LLTeTMTe WTO He ce NPMNMLIYBAAT HA HE3aBUCEH MHUMAOEHT Ke ce cmeTaarT 3a nporpecnsBHa WTETaA

(ekonowkn u/mnan noepsaHn co ynotpeba) M Hema na 6MAaT MOKPUEHM, LWTO U WCKAYYyBa
HEeCOBPLUEHOCTUTE Ha MaTepujannTe U AM3ajHUTE MO UCTEKOT Ha rapaHuMjaTa Ha NPOU3BOANUTENOT.



YneH 3. Mecto Ha BaxKHocT TCL CARE

1. CraumnoHapHu ypeau

Cnopeps, AM3ajHOT Ha CTaUMOHAPHM ypeam, NPOCTOPOT Ha KOPUCHMKOT Ke ce CMeTa 3a JIoKaLMja NOKpUeHa
co TCL CARE Bo EBpona Bo reorpadcka cmucna.

2. MobunHu ypeam

Cnopeg oM3ajHOT Ha MOBUIHWTE ypean U ypeauTe LWTO MOXKAT A3 Ce NOCTaBaT Ha HaA4BOPELUHU NPOCTOPY,
EBpona ce cmeTa 3a 10KanHa obnact ondarteHa co TCL CARE Bo reorpadcka cmucna.

YneH 4. BpeaHoCT Ha eNneKTPOHCKNOT ypeq, nokpueHa co TCL CARE

BpenHocTa Ha eneKTpoHCKUOT ypeq nokpueH co TCL CARE e ueHata Ha HOB ypea Wau ypeg co ucta
TeXHWYKa BPeAHOCT Ha AaTyMOT Ha owTeTyBakbe (,,BpegHocT 3a Hera“).

YneH 5. Tpowoumn Hagsop og onceroT Ha TCL CARE

TCL Re rM npeseme cuTe HEONXOLHW aKTMBHOCTM 33 NOMNPABKA M/IM 3aMeHa Ha eNeKTPOHCKU ypeam
ondateHun co TCL CARE. KopucHMKOT Hema ga fobume HafoKHaha 3a TPOLIOLMUTE, aKo Ce Npe3emeHMm
CaMOCTOjHO aKTUBHOCTU 04, CTpaHa Ha KOPUCHMKOT.

YneH 6. O6em Ha HaJOMECTOK

1. Tpowoum 3a pedpyHaMpare

Bo cnyyaj Ha owTeTyBakbe, pasiMKyBame AeflyMHa LWTeTa U LenocHa 3aryba. JenymHo owTteTyBarbe
3HayM TPOLWOUYU 3a MONpPaBKa NOMasn of BPeAHOCTa 3a OA4PKYBakbe Ha ypenoT. AKO TpoliouuTe 3a
rnonpasKa ce NOBMCOKM, TOrall Toa e LesocHa 3aryba, Bo Toj cayyaj TCL Ke ro 3amMeHu eNeKTPOHCKUOT
ypea nokpueH co TCL CARE.

2. lenymHo owTeTyBakbe



Bo oBoj cnyyaj, TCL Ke rM cHOocuM TpollouuTe 3a MonpasBKa, BKAy4yBajKM M MOTPOLUEHUTE YAcOBU U
pe3epBHUTE AENOBMU.

TCL Hema ga rv CHOCU CheHUTE TPOLUIOLM:

a) TpoLwouyu 3a NonpasBKa UK gpyrn MepKKu Kom b1 bune HeonxogHu 6e3 ornea Ha cayyajot ondaTeH co
TCL CARE;

6) ONONHUTENHU TPOLLIOLM HAaCTaHaTU KaKo pe3ynTaT Ha moanduKaumm nnm noaobpysarba WTO ro
HaZAMMHYBaaT ONCEroT Ha PEHOBUPAHETO;

B) TPOLLOLM 33 CAaMOOpraHM3npaHa nonpaekKa;
r) HeocTBapeHu 4O0BMBKKM NOPaAM CamoopraHM3npaHn pabotu;
A1) AONONHUTENHW TPOLLOLM NPEeAN3BUKaHM O NPUBPEMEHa UK NpeBpeMeHa NonpasKa;

f) Tpowoumnte 3a paboTuTe nNOTPebHWM 3a MOMpaBKa, HO KOM PabOTM He W3BPLIEHW AMPEKTHO Ha
eNeKTPOHCKM ypes nokpueH co TCL CARE;

E) HaJOMeCT Ha WTETa BP3 OCHOBA Ha OAroBOpPHOCT, nocaneaoBaTe/iHa MaTepMjanHa LTETa N WITETA Ha

MMOT.

BKkynHa 3aryba

a) Bo cnyuvaj Ha uenocHa 3aryba unu HenpooutabmnHa nonpaeka, KOPUCHUKOT Ke f06ue HOB ypes Kako
3aMeHa Ha CTapuoT, HencnpaBeH ypea. TeXHUUYKUTE KapaKTEPUCTUKM Ha HOBMOT ypea mopa 4a buaat
6apem egHaKkBM UM Nodobpu og ctapmnoT yped. HeedrKacHOCTa Ha TPOLIOLMTE 3HAYM TpoLWoLUMTe 33
nonpasKa Ha ypeaoT, ja HaAMWHyBaaT BpeAHOCTa Ha rpuxaTa. Bo ciyyaj aa ce AoctanHu eaHaKem
ypeam, He Moxe Aa ce bapa HMKAKBO MPaBo Ha TEXHUUYKM NoA06pK ypean Aypu 1M aKo KynosBHaTa
BPEAHOCT e MOHMCKA O OpUrMHaNHaTa BpegHoCT. HoB ypes, moxKe aa ce 6apa UCKNY4YMBO 3a
Henpo¢uTabunHa nonpaska. MNpebapyBareTo BP3 OCHOBA Ha AOMKMHATA Ha NOMpPaBKaTa € UCKAYYEHO.

6) Bo cnyyaj Aa ce nokpwue BKynHaTa 3aryba, OTKaKo Ke ce 3ameHu anapartoT, ypeaoT WTo e npeameT Ha
3aMeHa, BKAy4yBajKu MM CMTe OPUrMHAAHN A0AaToLM (NOAHAUYM, MPEXKHa onpema,MeEMOPUCKM KapTUUKK,
Kabau, KOMMNAKTHU SUCKOBU, MPUPAYHULLM, KYyTUK, TTYBLUM UTH.), Ke cTaHaT concteeHocT Ha TCL, a

cooapeTHaTta TCL CARE ycayra 3a Toj Npon3Boj, Ke ce cmeTa 3a npekuHaTta. KopucHUKOT Ke aobue ypenq,
33 3aMeHa CaMO OTKAaKo Ke MM JOCTaBM CUTe OPUIMHANHM AeN0BM 3a aodaToum Ha TCL. OBa MCTO TaKa
BAXKM U BO C/ly4aj Ha HEUCMPABHU OPUTMHANHU U 06e36eaeHN AONOAHUTENHN AeN0BU (Ha Np. MpeXKHa
onpema);



B) Bo c/lyyaj KOPUCHMKOT Aia He M Ucrnopava OPUTMHANIHUTE AeN0BM U IeN0BU 33 A0AaTOLM ondaTeHn co
TCL CARE Kou bune gen of CTapvoT anapat BO MOMEHTOT Ha KynyBaHeTo, UCTUTE Ke ce npecmeTaar no
nasapHU LLEHW M Ke ce o43emMaT o/, yTBPAEeHUTE TPOLLOLM 33 NONpaBKa UAM 3aMeHa Ha YpeaoT NOKPUEH CO
TCL CARE.

4. OrpaHunyyBakbe Ha 3amMeHa nam nonpaska 3a ypen nog TCL CARE

OrpaHunyyBakb€TO 33 3aMeHa WaKn nonpaska 3a ypen noa TCL CARE e Care Value.

5. OTkyn

LLitetata He MO’Ke Aa Ce OTKYNW BO Napu, Aypv 1 BO CAy4aj Ha LenocHa 3aryba.

YneH 7. 3ameHa Ha eNeKTPOHCKMOT ypen nokpueH co TCL CARE

Bp3 ocHOBa Ha COOABETHMOT ypes 3a 3aMeHa, CUTe A04aTOLUM Ha CTapuoT ypea, WTo 6une MHcTaanpaHu
npu KynyBakeTo Ke ce CMeTaart 3a 3ameHeTH 6e3 pas/iMKa fanu AoaaToumTe Ce CoApMKaHU U BO ypeaoT
3a 3aMeHa AW He Nopaay MOMEHTaIHaTa KoHGUrypauumja 3a 3ameHa Ha ypegoT.. [LogaToum Wro
NnoAoLLHa Ce MHCTAIMPaHM BO CTapMOT ypes, a Kou He buie ondaTeHn co rapaHumjaTa Npu KynyBakeTo
3aefHO CO ypeaoT, Hema Aa 6buaaT noaobHKU 3a 3ameHa.

YneH 8. NoyeToK Ha npumeHa u gocnesare Ha TCL CARE

TCL CARE cTaHyBa NpMMEH/IMB BO MOMEHTOT Ha N/Jakatbe HAa KyrnoBHaTa LEeHa Kora ce KynyBa ypen
npoAajeH 3a BpemeTparbe Ha akunjaTa.

YneH 9 Bpemetpaene Ha TCL CARE

TCL CARE 3a eIeKTPOHCKM ypeam 3aMo4HyBa No UCTEKOT Ha dabpuyKkaTa rapaHumja og 24 meceum
3aBpLUYBA BO CeKOj cyyaj 60 meceum no AaTyMoT Ha daKTypaTa 3a ypenoT, ogHocHo TCL CARE Tpae 36
meceuu. LLITeTnTe npmnjaBeHn No AaTyMoT Ha UcTeKyBake Ha TCL CARE Hema aa 6uaat npudaTteHm.

MpecTaHOK BO C/y4yaj Ha LeNocHa 3aryba



Bo cnyyaj Kora ypeaoT e 3ameHeT UaM 3ameHaTa Ha ypeaoT nokpueH co TCL CARE no uenocHa 3aryba e
onbueHa (ncnnatamea NnonpasBkKa), cOoABEeTHaTa NPOMOTUBHA rapaHuuja cnopea TCL CARE Ke ce cmeTa 3a
HeBaXe4yKa. Bo TakBu cnyyan, KOPMCHMKOT HEMA NPABO HA KOMMEH3auMja, LLeJIOCHO AU AeNYMHO.

YneH 10 Noctanka 3a ocTBapyBatbe Ha npasaTta Ha KopucHukot og, TCL CARE

1. U3jaBa 3a ocTBapyBame npasa oa TCL CARE

KopMCHMKOT e 0NKEH Aa ro NpujaBy HAcTaHoT o4 uneH 2.1 og osre OnNwTh ycnoBu 1 ycnosu Ha TCL 6es

oAnararbe (perynapHo HajaoLHa BO POK oA TpU paboTHU AeHa).

2. dopmynap 3a m3jaBa 3a ocTBapyBarbe Ha npasaTa og TCL CARE O6paseuoT 3a Aeknapaumja 3a
ocTBapyBake Ha npasaTa o TCL CARE ce nonosiHyBa 3a ceKoja noeguHevHa NnpuymMHeTa WwreTa.

KopWCHUKOT e Ao/KeH Aa ja HaBede NpuYMHaTa 3a WTeTaTa M Aa ja BHece Bo popmMynapoT 3a u3jasa. Toj
Ke rm coap*un cnegHute HGopMaLMm TOYHO U LLENOCHO:

¢ Koj ja npeaM3BUKan WITETATA - YKaXKyBakbe Ha MNLETO (BKAYYYBajKU U KakBM BUNO MHAMKALMU HaBeadeHU
o/, IeTeTO AN MUNEHUYETO)

¢ Kora 1 Kagie HacTaHana wreTtaTa - CO HaBeyBakbe Ha AaTyMOT, BpEMETO, MEeCTOTO M 3emjaTa

* KaKko MK WTo ja NnpesmM3BuKano WTeTaTa - Co HaBeayBakbe Ha NPUUYMHaTA

e L1ITO e oWITETEHO - CO Ha3HaKa Ha MMeTO Ha ypeaoT U BUAOT Ha OLWTEeTyBareTO

Ob6paseuoT Ha M3jaBaTta 3a npaBaTa Ha TCL CARE moxe fa ce Hajae Bo AHeKc 1, Koj e cocTaBeH Aen Ha
oswue [Npasuna.

TCL ro 3agpKyBa NpaBoTo Aa nobapa AONONHUTENIHA AOKYMeEHTaLUMja o4 KOPUCHMKOT 3apaau
nucnonHyeake Ha o6BpckuTe o TCL CARE Ha HajkBanuTeTHO U eduKacHo HMBO. Bo 0BOj ciyyaj,
OOKYMeHTaumjaTa AocTaBeHa Co M3jaBaTa 3a npasaTa 3a TCL CARE npeTcTaByBa Lles10CHa U ypegHa
OOKYMeHTauMja 3a 3anoYHyBakbe Ha NOCTanKaTta 3a OCTBapyBakbe Ha NpasaTta Ha KopucHukoT oa TCL
CARE.

YcHUM usBecTyBarba AN MHGOPMaLLMK AafeHN O Koe BMN0 NnLe He MOXKe Aa ce 3emaT npeasua.
MorpeLHn, HETOYHN U CBECHO HETOYHU MHPOPMALMM HaBeLEeHM BO M3jaBaTa 3a nNpaBaTa 3a TCL CARE,
KaKo M HeycnexoT Aa ce obesbean bapaHaTa AoKyMeHTaumja oa TCL moxke Aa pesynTupa co ogomuBarbe
Aa ce KopucTaT npasata 3a TCL CARE, 6apatbe 3a pedyHampare UaM 3ameHa Ha ypeaoT co TCL, ao
nocneanumTte NnpeasuaeHN CO KPUBUYHMOT 3aKOHUK.



3. AKtnusupame Ha TCL CARE - HagomecTOK 3a HacTaHaTaTa wreTa

TCL Ke n3BpLWM NPOLEHKA M MOMPaBKa Ha HacTaHaTaTa LITETA LWTO € MOMKHO MOCKOPO 04 NPMEeMOT Ha
LenocHa 1 cooaBeTHa goKymeHTaunja oa KopucHukot. [lokonky TCL gobue ypeaHo nonosiHeTa M3jasa 3a
ocTBapyBarbe Ha npasaTa og TCL CARE co ceta noTpebHa npuapyxHa goKymeHTauuja, TCL Ke usgage
npuspemeHa NoTBpAa 3a HaOMeCT Ha HacTaHaTaTa wreTa. [lonpaskaTa mMoxXe aa Tpae nofonro og 45
AeHa. NpebapyBarbeTo 3a HOB ypes, Bp3 OCHOBA Ha BPEMETO 33 NOMpPaBKa e UCKIYYEHO.

Bo cnyyaj kora Bo oBaa ¢asa ce yTBpAM AeKa HacTaHATMOT Npobsiem Man WwreTaTa He ce ondaTeHun co
uneH 2.1 og osue Ycnosu (Ha np. AeKa Npob6aeMOT LWITO HacTaHaN e MOKPUEH CO 3aKOHCKa rapaHuuja Ha
npounssoaunTenoT/npoaaBayoT Ha eNeKTPoHCKMNOT ypea), TCL Ke ro nssectn KopncHMKOT AeKa ro ogéun
HerosoTo Baparbe M Ke My HanoXu Aa rv ocTBapaun CBoMTe nNpaBa Ha Apyr HauuH - MpuBpemeH
ceptudukat usgaaeH og TCL. MpuspemeHnoT ceptudmkat usaageH og TCL cogpxu, mery apyroTo,
MHpopmaLmMm 3a IoKaumjaTa Ha Koja KopucHuKoT Tpeba aa ro goctasu ypeaot nokpueH co TCL CARE,
LWITO e NpeaMeT Ha KOMMeH3auMja UM NocTanka 3a 0cTBapyBake Ha npasaTa og TCL CARE.

KOPMCHUKOT e f0KeH fAa ro A0CTaBu ypeaoT BO COMIacHOCT o ynaTcTBaTa A0 HaBeAeHOTO MEeCTo, MECTo
Ha ycayra uTH. TCL ke my o6e3beam npmspemeH cepTudUKaT Ha KOPMCHUKOT NpeKy e-nowTa, GpaKkc nau
nowra.

Mo ncnopakaTta Ha ypeaoT 40 HaBeAeHOTO MecTo Ha ucnopaka, TCL Ke 3ano4yHe co 06paboTKa Ha ypesoT
nokpueH co TCL CARE, noyHyBajKku co cnpoBeayBate Ha noTpebHaTa gMjarHOCTUKA M NpoBepKa Ha
dakTn. Mo amjarHocTmumparse 1 yTBpayBare Ha dakTuTe 3a ypeaoT wio e npeamet Ha TCL CARE, TCL ke
u3gage NoTBpAa 3a HaAOMECT Ha WTeTa AOKOAKY dhaKTMUKaTa cocTojba Ha ypeaoT oarosapa Ha
nogatoumute aageHn oa KopncHMKOT BO M3jaBaTa 3a OCTBapyBarbe Ha npasaTta og TCL CARE, u ako
WwTeTaTa unu npobaemot ce nokpueHn co TCL CARE.

[okonKy Bo oBaa ¢asa ce yTBpAM AeKa NpobaeMOoT UM LWTeTaTa WTO HacTaHaia He e NOKPMEeHa Co YneH
2.1 op osue OnNwTM ycnoBM (Ha nNp. [eKa HACTAaHOT € MOKPWMEeH CO 3aKOHCKa rapaHuuja
npo13BoAMTENOT/NPOAABAYOT Ha eNeKTPOHCKMOT ypea), TCL Ke ro nssect KOpUCHUKOT aeKa ro oabun
HWBHOTO Baparbe M Ke My Ha/loXuM 4a M OCTBapaT CBOMTE NPAaBa Ha APYr HauMH.

TCL ke aoctaBu cepTUdMKAT 3a KOMMNEH3alUmMja 3a WTeTaTa Npean3BMKaHa Ha KOPUCHMKOT Npeky enowTa,
daKkc nam nowrta. TCL Ke rv nnaTv TpowoLMTe 3a NOMNpaBKa AUPEKTHO Ha CEPBUCOT UK Ke M34aae HOB
ypen BO c/y4aj Ha LenocHa 3aryba.

4. YBepeHue 3a AprKaBeH opraH



3a cuTe LITETU YMe NOCTOEHE € MOBP3aHO CO NOCTanKaTa Ha YTBPAYBake npes ApXKaBHM opraHu (noxap,
efleMeHTapHM Hernoroau, NPoBasHU KPaXKbu 1 Kpaxxom u cn.), KopuCHMKOT e J0NXKeH Aa NPUIoKM U3jaBa
3a ocTBapyBsatbe Ha npasata oa TCL CARE co cooasetHa notspaa/mokymeHTaumja. obesbeaeHn opf,
APXKaBHUTE OpraHun.

5 3ameHa Ha ypeaoT 3a Bpeme Ha NepnoaoT Ha MOKpUeHOCT co dabpuryKa rapaHumja

AKo ypenot nokpueH co TCL CARE ce 3ameHM 3a BpeMe Ha TpaereTo Ha ¢pabpuykaTa rapaHumja, a He co
TCL (Ha np., ynoTpebaTta Ha 3aKOHCKa rapaHumja o4 NpPou3BoAUTENOT), COOABETHUTE A0Kasn (cepTudukar
3a Mcnopaka, ceptuduKaT 3a 3ameHa MTH.) ke buaat obesbeseHn no noaHecysarbe M3jaBa 3a Npaso
cnopeg TCL CARE.

YneH 11 O6BPCKM HA KOPUCHUKOT

1. O6BpcKM npeq Koj buno HacTaH nokpueH co TCL CARE

a) MNpena NoYeToKOT Ha Koj 6o HacTaH nokpueH co TCL CARE, KopncHMKOT e 06Bp3aH Aa ce NpuapKysa
KOH 06BpPCKUTE Npe3eMeHu Co A0roBOPOT;

6) [ookonky KopnCHUKOT NpeKpLLM HEKoja o4 06BpckuTe HaBegeHn osae, TCL Mma npaBo eaHOCTPaHO Aa
ro otkaxke TCL CARE. OTtkarKyBarbeTo Ha TCL CARE cTanyBsa Ha cMia no HEroBoTO NpMMatbe.

2.068Bpckn Bo cnyyaj Ha gedektn Koum ce ondateHn co TCL CARE - o6Bpckn Ha TCL BO BpcKa co
MHbOPMaLMM 33 KOPUCHUKOT

Kora ke ce cnyumn gedekr Koj ondaka TCL CARE, KopucHUMKOT Ke Tpeba: aa) Aa ce norpu»Ku Aa ja

CMpeyn NaM MUHUMMU3MPA LUTETATa KOJIKY LITO € MOXKHO noBeKke ab) nMcmeHo Aa ro npujasu gedektort
n 6e3 oanararbe No cosHaHue; aB) 6e3 oanarakbe ja NpMjaBM BO NOJIMLMja WITEeTaTa NpeaM3BUKaHa o,
KPMBUYHK Aena NpoTusB MMOTOT; ar) 6e3 ognararbe aa um obesbeam Ha TCL u noamumjaTa CNMCOK Ha

nsrybeHun npeameru;



ae) na v ob6e3bean 3a TCL, 6e3 ognararbe, KOKY LLITO € MOXKHO Nobp30, cute MHPopMaL MK - BO
nucmeHa popma, AOKOAKY ce nobapaat - noTpebHM 3a Aa ce yTepau npobnemot/wTeTata NnoKpueHa co
TCL CARE; nnm obemot Ha 06BpCcKuUTe 3a KomneH3aunja Ha TCL, Kako 1 Aa 0BO3MOXKM KakBa buno
BepudmKaumnja Ha npuYMHaTa M 06emOoT Ha WwTeTaTa M 06emoT Ha 06BpCcKaTa 3a KoMneHsaumja, co
nonpaeKa UM 3aMeHa Ha ypeaoT nokpueH co TCL CARE; af) aa o6esbeau ceptnudunkatm nobapaHu oz
TCL geka TCL pasymHo moe Aa nobapa ga ce noaurHar.

6) Opyru o6BpCKU

a) Kop1CHMKOT e oAroBopeH 3a ypeaoT KyneH 1 nokpueH co TCL CARE. OBa BK/y4yBa BHUMATE/THO U
COOABETHO paKyBakbe CO anapaToT, KAaKo M HEroBo OTCTPaHyBarbe Ha H6e36eaHO U CUrypHO MecTo,
BKJ/Iy4YMTEJTHO M 32 BPEME HA TPAHCMOPTOT UM HOCEHETO.

6) YpeaoT HameHeT 3a Ae/I0BHU LeNn Ke ce cMeTa AeKa e nokpueH co TCL CARE camo aKo, Bp3 OCHOBa Ha
noAatounTe Ha NPOU3BOANUTENOT, yPenoT e NoroAeH 3a Takea ynotpeba.

B) KOPUCHMKOT e AonXeH Aa ja NnpujaBu wreTtaTta Ao TCL BegHall OTKaKo Ke l03Hae 3a ucTaTa.

r) TCL CARE rm noKpuBa eNeKTPOHCKUTE ypeau BO OAHOC Ha HMBHATa pesieBaHTHa cocTojba no
MCMopakaTa, T.e. KOHOUrypaLmja No ncnopakata 6e3 nocnegosaTesiHN mogmubuKaumu, T.e. 4OAATOUM BO
HMBHOTO OPMUIMHANHO MaKyBare. Bo 0BOj nornen, ypenoT, MOZYNAPHUOT CeT Ha anapatu uam
OpuUrnMHanHaTa ranaHTepuja ce nokpmeHu co TCL CARE camo AOKOKY ce BO HUBHOTO NaKyBakbe.

3. OcnoboayBsarbe o 06BpCcKaTa 3a NonpaBKa WAM 3ameHa Ha ypeaoT nokpueH co TCL CARE Bo cny4aj Ha
npekpLlyBake Ha 06BPCKUTE

OcBeH BO €/1y4aj Ha 3/I0HaMepPHO NpeKpLUyBarbe Ha 06BpcKkMTe, TCL e foAKeEH Aa Fo Nonpasu UAn
3ameHu ypegoT nokpueH co TCL CARE go cteneH 4o KOj AedeKTOT He e NpUYMHa 3a nojaBa uam
yTBpAYyBake Ha HacTaHoT noKpueH co TCL CARE.

YneH 12 Hema o6BpcKa 3a nonpasBKa Wan 3ameHa Ha ypeaoT nokpueH co TCL CARE oa nocebHM NpruynHu
TCL He e 06Bp3aH ga ro nonpaea uamn 3ameHun ypeaot nokpueH co TCL CARE gokonKy KopucHMKOT namamm
unu ce obmae aa ro usmamm TCL BO ogHOC Ha GaKTUTe Ky4yHUM 3a YTBPAYBakbe Ha OCHOBATA MM U3HOCOT
Ha KomneHsauujata. Kora uamama uam obug, 3a amama e yTBpAeHa co NPaBOCUMIHA KpMBUYHA Npecyaa
npot1B KopMCHMKOT 3a M3Mama Man obuz 3a Usmama, NPeTnoCTaBKMTE HaBeAEHM BO NPETXOAHMUOT CTaB
Ke ce cMeTaaT 3a AOKaXKaHM.



YneH 13 MpeHoc nam npogaxkba Ha ypeam ondateHm co TCL CARE

Buaejkm TCL CARE WTO rv NOKpUBa e/IeKTPOHCKUTE Ypean ce o4HecyBa Ha CEPUCKUOT Bpoj Ha ypeaorT, 3a
Bpeme Ha Tpaerbeto Ha TCL CARE ypenot moe aa ce npeHece/npoaane, a TCL CARE ke npoaonku aa ce
npUMeHyBa AoAeKa HOBMOT concTBeHUK (KopucHUK) He v npudath npasata n o0b6spckute cnopes TCL
HETA.

YneH 14 U3BecTyBame - 06paseL, Ha M3jaBa 3a Hamepu

[o cteneH f0 Koj 3aKOHOT He NpeasuAayBa Kakea buao nucmeHa popma u Ao CTeENEH A0 KOj OBOj
[0roBOp He npeasuayBa NOMHAKY, U3jaBUTE U M3BECTyBakaTa HaBegeHM 3a TCL, Kou ce ogHecyBaaT Ha
[A0rOBOPHNOT 0AHOC U ce AoCTaBeHU anpekTHo Ao TCL, ke buaat n3pageHu Bo TeKCT. popma.

Ynen 15 TCL CARE

TCL CARE ce cocton o npasuaHo nononHeT popmynap TCL CARE, osme Onwth ycnosu 1 ycnosu u pakTypa
nnm dUCKanHa cMeTKa 3a KyneHMoT ypes nokpueH co TCL CARE.

YneH 16 KoHTakt getanm 3a TCL CARE

TenedoHcku bpoj: 01 7777 491
Beb6-ctpaHumua: https://tcl-promotion.com
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